Ky 247

Receive banking information in a convenient way by texting Muskegon Federal
Credit Union at IM247 (46247)! Through this option your Credit Union can keep you
informed with real-time alerts about your account information.

With Text Banking You Can...

¢ Send a text message command to receive text message replies regarding the balance of
your eligible accounts.

e Receive Text alerts regarding account balances, deposits, withdrawals, or when a
payment is due.

Text Banking Commands

The following are Text Banking command examples. These commands can be
sent to IM247 (46247). Commands are not case sensitive.

BAL Balance for up to three savings or checking accounts.

BAL (###) Balance for a specific account. For example, to get the balance on
your 011 savings account, type BAL 011 (include the space in

between).
STOP

Turns off all text banking.
BE SURE TO LEAVE A SPACE BETWEEN COMMANDS.

One-Way Text Alerts

You can set up one-way Text alerts via the e-Alert Subscriptions page in online
banking, and create alerts similar to your standard e-Alerts:

Account Balance

Notification of an ACH Deposit or Withdrawal
Notification that a Loan Payment is due
E-Notice notification

How Much will this Cost?

MFCU does not charge members to use this service. However, your mobile phone carrier
may charge you standard text messaging fees. Please check with your mobile phone carrier
if you are not sure what fees apply when you send and receive text messages.

How to Get Started?

You can enroll in Text Banking by clicking on the “Go Mobile” button on the It’s Me 247
toolbar. Then under Text Banking select "More Information" to access the enrollment
screens. After enrollment is completed, text commands to IM247 (46247).

FOR MORE INFORMATION ABOUT TEXT BANKING, PLEASE CALL 231-722-7285.





