
RECOVER FROM IDENTITY THEFT 
The FACT Act helps ensure that all citizens are 

treated fairly when they apply for credit. It provides 
national ID theft protections as well. 

Credit bureaus now share identity theft com­
plaints, and consumers need to make only one call 
to set off a nationwide fraud alert. 

The Act also allows active duty military person­
nel to place special alerts on their files when they 
are deployed overseas. 

Follow these steps to recover from identity theft: 
• Contact all creditors, utilities, and financial institu­
tions about fraudulent accounts and follow up
each conversation with a letter. Close suspicious
accounts and open new ones using new pass­
words and P/Ns.

• File a report with your local police or the police
where the theft took place. Get a copy of the report
in case a creditor requests proof of the crime.

• File a complaint with the FTC at the Identity Theft
Hotline, toll-free at 877-/DTHEFT or at ftc.gov.

• Ask your creditors if they'll accept the FTC's ID
Theft Affidavit. You can get one by calling the FTC
at 877-/DTHEFT or at consumer.gov/idtheft. The
affidavit allows consumers to report identity theft

USEFUL RESOURCES: 
ID Theft Resource Center 
idtheftcenter.org 

FTC: National Resource for ID Theft 
consumer.gov/idtheft 

Information about preventing identity theft, 
avoiding sweepstakes scams, and being a smart 
catalog shopper 
dmachoice.org!consumerassistance.php 

information to several companies simultaneously. 
• If you think someone is using your SSN, contact
the Social Security Administration at 800-772-
1213 to verify the accuracy of your reported earn­
ings and your name.

SOCIAL SECURITY NUMBER ADVICE 
You are required to provide your SSN for: 
• Credit unions/banks
• Income tax records
• Medical records
• Credit bureau reports
• College records
• Loan applications
• Vehicle registrations

You can refuse it in these situations:
• As driver's license number (in most states)
• On personal checks
• On club memberships
• On address labels
• As identification for store purchases/refunds
• As general identification
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